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Summary:

The aim of this study is to understand the role of internal marketing in
improving the quality of health services through the role of each of the
four dimensions of internal marketing, namely empowerment, motivation,
training, internal communication. To achieve the goal, a questionnaire
consisting of 33 questions, 120 employees in the hospital public institution -

Zian Ashour - Oladgalal, and retrieved 100 questionnaires valid for analysis

by 83.33% of the total sample.

After the statistical analysis and analysis of the results of the study, the study
found a relationship between internal marketing and the quality of health
services, the impact of internal communication on improving the quality of
health services in the institution, and the lack of impact of (empowerment,
motivation and training) in improving the quality of services Health within
the institution. Our main recommendations were to enhance the internal
communication between the employees and meet their needs, as well as the
need to pay attention to the training and training and strengthen it at various
levels of management periodically and continuously in order to enhance the
concept of internal marketing in order to improve the quality of health

services within the institution.

Keywords: Internal Marketing, Quality of Health Services,

Empowerment, Motivation, Training, Intercom.
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