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Abstract

This study aims to investigate the impact of internal
marketing to achieve job satisfaction , and through the role of
each of the five dimensions of internal marketing and of internal
communication, training and development, motivation,
administrative support, work teams, but the goal was a
questionnaire consisting of 38 design question distributed to a
sample of 63 employee organization of public health neighborly
recalled questionnaire, 57 of which are valid for analysis by 90.48%

of the total sample.

After statistical processing and analysis of results of the study
may come to a relationship between internal marketing and job
satisfaction, and to the existence of the internal impact of
marketing on job satisfaction among employees of the institution
of public health neighborly "Tolga ." The most significant
recommendations to strengthen internal communication between
workers and meet their needs as well as the need to focus on a
comprehensive, training and strengthened in various
administrative levels periodically and continuously in order to
promote the concept of internal marketing and achieve job

satisfaction.



Keywords : internal marketing, and job satisfaction, public Health

Foundation neighborly "Tolga ."
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