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Abstract:

The purpose of this study is to identify the role of organizational culture in organizational loyalty
prevailing in Sonatrach Organization - Regional Department of Production -Burkawe- Ouargla.

To achieve the objectives of the study a questionnaire was distributed to 60 of the administrative
employees which are the sample. After data processing and analyzing the most significant results of the
study summarized a high grade organizational culture and a medium loyalty, and a significant role of

organizational culture and its four dimensions on organizational loyalty.

The study also provided many recommendations such as give more attention to employees rewards,
maintaining creative employees and developing standards in the organization facilitates the adaptation in
work.

Keywords: organizational culture, organizational loyalty, organizational values, organizational expectations,

organizational norms, organizational beliefs.
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	-   إعطاء تصور واضح لمفهوم الثقافة التنظيمية.

	-   معرفة نمط الثقافة التنظيمية السائدة في المؤسسة محل الدراسة.

	-   الثقافة التنظيمية: مجموعة القيم والمعتقدات والعادات والتقاليد والممارسات التي يسهم بها أعضاء المنظمة، وتمتد إلى تعلم الطقوس وشعائر حاكمة لسلوكيات العاملين تتولد نتيجة تفاعلهم ضمن مناخ العمل الرسمي وغير الرسمي.
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