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Abstract : This study aimed to investigated the role of organizational climate in term of
leadership, organizational structure, individual responsibility relationship among individuals
on job stress in term of role conflict role ambiguity and work overload at Algerie Poste ’s
enterprise —Biskara-. We used a convenience sample and we distributed 41 questionnaires and
we analyzed the data through SPSS program, the study found that the organizational climate
decreased the role ambiguity but its increased the work overload, whereas the organizational
climate hasn’t a significant correlation to the role conflict. The explanations and
recommendations are also proposed.

Key words : organizational climate, job stress, role ambiguity role conflict work overload,
Algerie Poste ’s enterprise —Biskara-.
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