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Abstract

One of the most important rights recognized for the consumer is the right to
warranty, as stipulated by Law No. 09-03 on Consumer Protection and the
Suppression of Fraud. After-sales service is considered an additional benefit to the
legal warranty, not a substitute for it. It is provided either after the expiration of the
legal warranty period or when the legal warranty cannot be applied.

After-sales service is regarded as one of the key legal mechanisms for consumer
protection. The obligation to provide such a service includes repairing and
maintaining defective products. It is considered a continuing obligation that does
not end with the transfer of ownership or delivery of the product, but rather
persists, requiring the service provider to fulfill their duty of repair and
maintenance at the consumer's expense.

Keywords:
After-sales service, warranty, obligation, consumer.
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