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Abstract :

The protection of consumers from unfair terms represents a core focus in
Algerian legislation, given the consumer’s weak position in contractual
relationships, especially in standard-form contracts imposed by professionals. This
study explored the legal foundations of such protection by defining unfair terms,
identifying their elements, and distinguishing them from similar contractual clauses.
It also clarified the roles of the parties involved in consumer relations.

Furthermore, the research addressed the legal and regulatory mechanisms
dedicated to consumer protection, including professional obligations, the role of the
Committee on Unfair Terms, and consumer protection associations. It concluded by
outlining the civil, administrative, and criminal penalties established to deter unfair
practices.

Despite the legal framework in place, the main challenge remains the effective
implementation of these protections to ensure a real balance in consumer
relationships.

Keywords: Unfair Terms- Consumer Protection—Contractual Relationship.
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