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Abstract

This work examines the contractual relationship between the online
consumer and online suppliers within the e-commerce environment, in light of
the profound transformations brought about by the expansion of digital media
and modern technology in commercial transactions. This relationship is
characterized by its specificity, particularly due to the distinct characteristics of
the online consumer compared to the traditional one.

Although this environment offers the convenience of acquiring goods and
services, it is not without significant risks—one of the most serious being
online fraud, considered among the most dangerous emerging crimes in the
digital space that may target consumers. In addition to criminal protection
against acts of fraud, the online consumer also needs civil protection through
compensation for the resulting damages.
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