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> Loi n° 95-96 du 01/02/1995, concernant les clauses abusives et la présentation des
contrats et régissant diverses activités d'ordre économique et commercial, J.O.R.F, N°28,
02/02/1995, Modifiée par Ordonnance n° (01-741) du 23/08/2001, J.O.R.F, N° 196, 25 aoiit
2001 modifié par n° (08-776) du 04/08/2008, J.O.R.F, N°181 du 05/08/2008, publié sur le
site: www.legifrance.gouv.fr. Art 132-1: «Dans les contrats conclus entre professionnels et
non-professionnels ou consommateurs, sont abusives les clauses qui ont pour objet ou

pour effet de créer, au détriment du non-professionnel ou du consommateur, un
déséquilibre significatif entre les droits et obligations des parties au contrat. »
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Abstract of the thesis:

The Algerian legislator has devoted significant attention to the protection
of the electronic consumer under Law No. 18-05, particularly in light of the
rapid digital transformations that have rendered e-commerce an essential
component of consumers’ daily lives. This is due to its ease of access to goods
and services and the efficiency it offers in completing transactions effortlessly.

However, this digital dynamism has given rise to new legal challenges,
especially regarding the protection of the weaker party in the contractual
relationship - the electronic consumer - who often lacks the technical expertise
and sufficient knowledge to inspect products or verify the accuracy of the
information provided.

This study aims to analyze the legal mechanisms established by the
Algerian legislator to protect the electronic consumer, whether in the pre-
contractual phase, such as prior information requirements and combating
misleading electronic advertising or during the formation of the contract, by
ensuring contractual balance. This includes affirming the consumer's right to
protection against hidden defects in products, shielding them from unfair terms,
safeguarding their right of withdrawal, and ensuring their safety by protecting
them from the risks associated with electronic payment and securing their
personal data.

The study concludes with the recommendation to strengthen this
protection through stricter legal provisions and the establishment of specialized
regulatory bodies.

Keywords: Electronic Consumer, Law N°.18-05, Supplier, E-commerce,
Misleading Electronic Advertising, Duty of information, Unfair Terms,
protection, E- payment, Personal data.



