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Summary:

The digitization of public administrations represents a pivotal step
towards defining administrative work and improving the quality of
services provided to citizens. The digitization process faces several
challenges, most notably weak digital infrastructure, lack of qualified
human competencies, lack of coordination between institutions,
resistance to change within the administration, and weak cybersecurity
poses a real danger in light of the need to protect digital data, which
requires the establishment of effective mechanisms to address cyber
threats, on the other hand, digitization opens promising future prospects,
as it contributes to speeding up transactions, reducing administrative
complexity, enhancing transparency, and bringing public services closer
to the citizen.



