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Summary

This study examines the role of FinTech in improving the performance of commercial
banks, with a specific focus on First Abu Dhabi Bank (FAB) in the UAE. To achieve this, a
descriptive and analytical approach was employed, involving the analysis of data and
information related to FAB's FinTech initiatives and its performance. This information was
extracted from the bank's official website and its annual reports.

The study concluded that through its digital strategy, FAB successfully expanded its customer
base, enhanced the quality of its services, and increased its operational efficiency. These
advancements positively impacted its financial indicators and competitive position in the
market, directly contributing to the enhancement of its banking performance.

Keywords: FinTech, Operational Efficiency, Banking Performance.
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