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Summary:

This study addressed the role of electronic banking in improving the quality of banking
services through a case study of the foreing bank of algeria in biskra, it aimed to clarify the
impact of modern technological developments that have affected the banking field and highlited
the importance of adopting modern electronic means to raise the level of offered services.

The results of the study showed that relying on electronic means and modern digital tools
contributes in several aspects to improving the quality of service and increasing customer
satisfaction with electronic banking services, the seventh chapter was dedicated to developing
the theoretical framework and reviewing field study results to identify hindering the optimal
use of electronic banking.

Keywords in the abstract:

Electronic banking - banking service quality - and digital services.
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