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Abstract :

Information technology has contributed significantly to the
transformation of the banking sector by supporting the use of digital
tools, which have modernized service delivery methods and simplified
financial transactions Algerian banks are increasingly required to
adopt efficient digital solutions to develop payment systems ,
including mobile applications , bank cards , and electronic payment
devices.

This study aims to highlight the role of digital tools in promoting
electronic payment in Algerian banks through a comparative analysis
of the Banque Nationale d’Algérie and Al Salam Bank , it seeks to
understand how these tools are used to improve banking services and
facilitate transactions , while also pointing out differences in the level
of digital advancement between the two institutions.

Keywords: electronic payment , information technology , digital
transformation , payment methods.
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TIC Technologies de ’information et de la communication.
SATIM | Société d’Automatisation des Transactions Interbancaires et de
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DAB Distributeur Automatique de Billets
GAB Guichet Automatique Bancaire
CIB carte interbancaire bancaire
TPE Terminal de Paiement électronique
CCP Compte courant postal
BNA Banque Nationale d’Algérie
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