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Abstract:

The financial sector has witnessed significant transformations driven by rapid
technological advancements, leading to the emergence of digital financial services (DFS) as a
key tool for enhancing financial inclusion. These services provide broader access to banking
products, especially for unbanked and underbanked populations traditionally excluded from
the formal financial system. In this context, the study investigates the role of DFS in
promoting financial inclusion in Algeria, focusing on two major public banks: the Bank of
Agriculture and Rural Development (BADR) and the National Savings and Reserve Fund
(CNEP). The aim is to assess how these institutions utilize digital channels to bridge the
financial gap and expand their customer base. The study highlights the importance of DFS in
empowering marginalized individuals by facilitating access to formal financial services and
promoting economic integration. It emphasizes the link between DFS and key financial
inclusion indicators, particularly access and usage dimensions, which are critical to evaluating
the effectiveness of banking services. To achieve these objectives, the research relies on a
descriptive-analytical method for the theoretical component and an applied field approach
based on interviews and institutional data analysis from the two banks. Findings reveal that
both BADR and CNEP have adopted multiple digital channels—such as mobile banking,
online platforms, and electronic cards—to deliver innovative financial services. These efforts
have positively impacted financial inclusion. However, the study concludes that there is still a
need to strengthen digital infrastructure and increase financial literacy among excluded groups

to fully leverage the benefits of digital finance.

Keywords: Digital Financial Services, Financial Inclusion, Financial Technology, Digital
Transformation.
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