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Abstract:

This study aims to reveal the role of digital platforms in enhancing e-
administration at the university. By focusing on the reality of their use in the
Department of Economic Sciences at the Faculty of Economic and Commercial
Sciences and Management Sciences at Mohammed kheidar University in Biskra

during the academic year 2024/2025.

The study relied on a descriptive analytical method, using the questionnaire

tool to collect data from a sample consisting of 32 professors and administrators in
the Department of Economic Sciences, The results showed that digital platforms
contribute to enhancing the performance of e-administration in the department,
particularly by reducing adminstrative costs, improving the efficiency of resource
utilization in general, and promoting digital culture within the university
community. Additionally, they expand opportunities for accessing services and

exchanging knowledge and expertise. Also it was proven that there is statistically




sadlall

significant relationship established between digital platforms and e-administration

in the study area.

This study opens future prospects for research into wsys to develop digital
infrastructure within academic institutions. It aims to enhance eftective digital
communication among academic and technical staff members in these institutions,

thereby supporting efforts towards comprehensive digital transformation.

Keywords: E-administration, Digital Platforms, University,

Infrastructure, Digital Transformation.
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