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+ Abstract:

This study aimed to explore the extent to which the digital economy contributes to
supporting and improving the performance of small and medium-sized enterprises (SMEs).
To achieve the research objectives, an interview was conducted with the director of
"Ammatna" enterprise, and the collected data were analyzed accordingly. The findings
revealed that the digital economy is not merely a technical tool, but rather a strategic and
inevitable transformation imposed by global changes—especially for SMEs striving for
continuity and enhanced competitiveness.

The study also presented several key recommendations, most notably: encouraging
governments to support SMEs through digital financing programs, promoting the adoption
of digital transformation tools, and launching national digital training programs targeting
entrepreneurs and their employees, in partnership with universities and training centers.
Moreover, the study emphasized the importance of improving digital infrastructure,
particularly in remote areas, to ensure equitable access to the internet and digital services.

- Keywords: Digital Economy, Digital Transformation, Small and Medium-sized
Enterprises, Ammatna Enterprise
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