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Abstract:

This study aims to highlight the role of banking services digitization in achieving
digital financial inclusion. The focus was on how digital transformation
contributes to facilitating access to financial services, improving their quality, and
reducing operational costs, thereby enhancing the integration of financially

excluded groups into the banking system.

We conducted a field study at the National Bank of Algeria, Biskra branch, to
collect and analyze data to understand the impact of digitization on banking

operations and the level of financial inclusion.

The study concluded that the digitization of banking services plays a crucial role
in expanding the customer base and providing more efficient and innovative

financial services, contributing to the achievement of digital financial inclusion.

Keywords: Digitization of banking services, financial inclusion, digital financial

inclusion, National Bank of Algeria.
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