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Abstract In English:

The study aims to analyze the role of digital financial services in enhancing
financial inclusion by exploring the types of digital financial services and their
ability to attract and include larger segments of society in Algeria. Additionally,
it compares banking and non-banking institutions operating in Algeria.

To achieve the study’s objectives, a descriptive analytical approach was used. A
diverse sample was selected, including financially excluded individuals such as
residents of remote areas, those facing difficulties accessing digital financial
services due to health or personal conditions, women, youth, and financial
institutions that provide digital financial services.

The research was conducted in Algeria in 2025. The findings indicate a positive
correlation between the spread of digital financial services and the level of
financial inclusion. The diversity of digital financial services meets customers'
financial needs, thereby attracting different segments of society, which
ultimately strengthens financial inclusion.



Financial institutions should continue developing their digital services to keep
pace with the latest trends in financial technology (FinTech) and rely on digital
solutions that offer fast, efficient, and secure services, such as blockchain
technologies and smart contracts

Keywords: Digital financial services, financial inclusion, digital platforms, financial

technologies, financially included groups.
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