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Abstract :

This study aims to explore the impact of customs sector digitization on the development of
foreign trade, using the Emirate of Dubai as a case study over the period from 2000 to 2024.
The significance of the topic stems from the deep transformations brought about by the digital
revolution, which has made digitization a central tool in modernizing customs administrations,
enhancing their efficiency, and accelerating clearance procedures all of which have a direct
effect on the volume and performance of trade exchanges The analysis of Dubai’s experience
showed that the adoption of digital technologies in customs, through smart platforms such as
"Mirsal” and "Dubai Trade Portal", led to streamlined procedures, reduced processing times,
and lower operational costs. It also helped attract foreign investments and expand trade
partnerships, strengthening Dubai’s position as a global trade hub. This model highlights that
digitization has become a strategic necessity for boosting competitiveness and achieving
sustainable commercial and economic development.

Key words : digitization, customs sector, foreign trade,Emirat of Dubai.
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