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Resume

This study aims to understand how work stress affects workers' job performance
by exploring the dimensions related to work stress, namely personal,
organizational, and environmental.

To complete this study according to a scientific methodology, it was divided into
two parts:

A theoretical and a field-based part. The first part is devoted to the theoretical
framework, which contains three chapters, while the second part is devoted to the
field-based part, which includes one chapter.

Based on the study's topic and objectives, a field study was conducted on workers
at the Al-Wataya Pottery Company. The study required a period of time, from
May 23, 2025, to May 5, 2025. The descriptive approach was used in the study,
and one of its tools for data collection was a questionnaire consisting of 37
measurement statements. It contained four sections: the first section included
personal data about the respondents. The second section included three axes: the
study dimensions (organizational, personal, and environmental). The third
section contained statements to measure the second axis of the dependent
variable, job performance. The fourth section included statements to measure job
performance and work stress. The statements were analyzed using SPSS v23.

A set of statistical methods was also used, including frequencies, percentages,
arithmetic mean, standard deviation, and order, as well as Cronbach's alpha
coefficient to ensure the reliability of the tool. After unloading, analyzing and
interpreting the data quantitatively and qualitatively, the study reached the
following results in the main hypothesis that was tested: We concluded that there
Is a statistically significant effect of work pressure on the job performance of
workers in the pottery establishment in the state of Biskra.






