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Summary of the study:

The current study aimed to reveal the impact of marketing
communication on the consumer values of individuals, where we took
students of media and communication sciences at the University of Biskra
as a sample. To frame this, we relied on the theory of uses and
gratifications through the following main question: What is the impact of
marketing communications on the formation of consumer values? To
answer this question, from which a number of sub-questions emerged,
we relied on the survey method as a method of study and a questionnaire
guestionnaire, which was distributed electronically to the study sample.

The study found that marketing communication is of great importance in
choosing goods and facilitating the acquisition process, but the
respondents acknowledged that their values have evolved over time as a
result of the accumulation of consumer experiences, as marketing
communication helps respondents in obtaining the information they
want, such as product specifications and quality, as well as forming a
consumer culture.
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