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Abstract:

This thesisaims to investigate the impact of applying strategic intelligence
methods on the quality and innovation of services provided by the libraries of
Mohamed Khider University of Biskra. The study analyzed the perceptions of
library professional regarding the effectiveness of strategic intelligence
application and its influence on service quality improvement and user
satisfaction, alongside the role of participatory management and external
collaboration in enhancing these practices.

The result revealed that the majority of professionals believe that applying
strategic intelligence method significantly contributes to service quality
improvement, with service quality rated as good to moderate post-application.
Effective employee participation in planning and management was found to
enhance the success of strategic intelligence implementation. Furthermore,
continuous training programs were identified as crucial for enhancing staff
alentities played a key role in competencies, and collaboration with extern
knowledge exchange and resource enhancement.

The study also demonstrated a clear positive correlation between the
application of strategic intelligence and user satisfaction, with most participants
reporting substantial improvements in user satisfaction due to these methods.

The this is recommend continuing the development of strategic intelligence
methods, strengthening training and capacity building, expanding external
collaborations, and improving the speed of information provision to ensures
stainable improvements in the quality of university library services.

Keywords: Strategic Intelligence, Library Service Quality, Innovation in
Libraries, User Satisfaction, Participatory Management, External Collaboration,
Training and Capacity Building.
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