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Summary:

The use of information and communication technology has affected various areas of
life, and it has entered the daily dealings of the citizen, which has increased the ceiling of
his requests and desires, so he has become demanding quality and quality in the services
provided to him by the public administration as well as the private sector, which obligated
the public administration in the Algerian state to introduce these technologies in the
performance Its services, as this was by adopting the modernization of public
administration, and this was the focus of the study as it aims to highlight the role of the
modernization mechanism in achieving local development in Algeria and the mechanisms
used by the higher authorities of the country in order to move from a traditional
administration to a modern one in a way that guarantees access to quality quality in the
service provided to the citizen, and with the aim of achieving the satisfaction of the latter,
Therefore, Algeria sought this through the establishment of structures dedicated to
following up the modernization of the public service, such as the establishment of the
National Observatory of the Public Service, the adoption of the Electronic Algeria 2013
project, as well as the orientation towards electronic management.

Through the aforementioned, we find that Algeria has devoted the principle of quality
and quality in the public service, and the mechanism of modernization was the basic
guarantee to reach that.

key words:

Public Administration - Public Service - Principle of Quality and Quality - National
Observatory of Public Service - Electronic Algeria Project 2013 - Electronic
Administration.



