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Abstract :

The transformation of the concept of administration activity is mainly linked to the
idea of public utility, especially the legal messages used in public administration, methods of
its management and manifestations of its activity to achieve sustainable development.
However, our study focuses on an important and fundamental topic, which is the status of the
public utility and how to audit sustainable development, through the organization of its
structures and its mandate, which we dealt with in the first chapter of the study, and through
improving the performance of utility work, rationalizing public service, and keeping pace
with modern technology represented by electronic management or electronic utility to move
the wheel Sustainable development, so the requirements and means of success must be
provided, including: legislation, government support, human resources, advanced information
systems, especially spreading the culture of electronic management among citizens.

This achieving sustainable development in all its dimensions in the field of public
service.



