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) Consumer contracts are those concluded between a merxhant and a consume, this latter generally being a
private person who contracts for purposes outside of his or her trade of profession, council directive 93/13 5
april 1999.
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Abstract:

Consumer protection associations are extremely important in defending the interests and
rights of consumers. They play a preventive role, which is to inform and sensitize the consumer
about the dangers resulting from the products on the market, and a defensive role, which is to
help the consumer when claiming his rights against a professional or when resorting to the
judiciary, except It faces several difficulties that prevent it from fulfilling its role to the fullest,
especially in light of the economic openness and development that countries have witnessed in
the field of industry and trade. Therefore, the legal system in the field of consumer protection
must necessarily be strengthened with additional measures that enhance its role and help it carry

out its tasks.

Keywords: Consumer protection associations , Consumers, Judiciary, Industry, Commerce.



