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As a result of the many crises witnessed by public sector institutions in
industrialized countries, especially the crisis of the inability of the traditional
public management model to adapt to the requirements of the competitive
market economy, the concept of new public management emerged. This
concept is an ideology that relies on using a private sector approach to reform
the public sector and improve the performance of government institutions.
This basic step requires political, economic and legal factors to be a more
efficient and effective model in improving the performance of government
institutions. This model was studied because of its great importance in
improving the management of the public sector, which suffered from its
inability to keep pace with the requirements of the modern era, in addition to

citizens’ dissatisfaction with the quality of services provided by government
Institutions and the way they are provided.

Keywords: new public management, government organizations, public
sector



