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Summary:

The aim of this study was to understand the role of green logistics in
enhancing the competitiveness of an organization by analyzing the impact
of green logistics practices on the competitiveness of Maersk, one of the
largest global shipping companies. This was achieved through content
analysis of a series of the company’s reports over the study period (2014-
2023). The study concluded that the adoption of green logistics plays a
significant role in managing and facilitating all the main stages of the
supply chain by increasing transparency and trust between customers and
users. It also enables the delivery of goods and services at the specified
time and place with the lowest possible cost by using biofuels, adopting
hybrid or electric technologies, and integrating digital technology into its
operations to track shipments and improve efficiency.

Keywords:logistics services, competitiveness, transportation and
logistics.
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