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Abstruct :

The study aimed to know the impact of the quality of websites in its four
dimensions (quality of content, quality of design, quality of organization, quality
of ease of dealing) on the purchasing decision of the banking customer. The
National Bank of Algeria - Biskra Agency - was tested to conduct the field study.

To achieve the objectives of the study and collect data, a questionnaire was
used, and we obtained 53 questionnaires suitable for analysis, from which the
study sample was composed, which was analyzed using the statistical program
SPSS.

The results of the study showed that there is an impact on the quality of
websites in their dimensions (quality of content, quality of design, quality of
organization, quality of ease of dealing), and how high the level of quality of the
website and the purchasing decision of customers is, and based on the results
obtained, a set of recommendations were presented, the most important of which

are: The bank pays more attention to the quality of the bank’s website design.

Keywords: website, website quality, customer purchasing decision, National

Bank of Algeria - Biskra Agency -
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SPSS w2 102 ) goull

Descriptive Statistics

Std.
Mean Dewviation N
Jo¥ly st 3.9182 43578 53
]y gt 4.3302 .35022 53
Correlations
IR g

Pearson Ja¥1)est! 1.000 .604
Correlation Gl o) .604 1.000
Sig. (1-tailed) Ja¥lest! .000

Gl gt .000
N J9Ylyel 53 53

Gl gt 53 53

Variables Entered/ Removed?
Variables Variables
Model Entered Removed Method

1 Ul . Enter

a. Dependent Variable: Vs

b. All requested variables entered.




Model Summary

Std. Change Statistics
R Adjusted Error of R F
Mo Squar R the Square  Chan Sig. F
del R e Square Estimate Change  ge dft  df2  Change
1 .604* 365 353 35061 365 29.33 1 51 .000
0
a. Predictors: (Constant), ;.2
ANOVA?*
Sum of Mean
Model Squares df Square F Sig.
1 Regression 3.606 1 3.606  29.330 .000°
Residual 6.269 51 123
Total 9.875 52

a. Dependent Variable: Vs
b. Predictors: (Constant), ;|

Coefficients®
Unstandardized Standardized
Coetticients Coetticients
Model B Std. Error Beta t Sig.
1 (Constant) .662 603 1.098 277
Wl 752 139 .604 5.416 .000

a. Dependent Variable:J,V,s2

Descriptive Statistics

Std.
Mean Deviation N
el 3.9299 47679 53

U5t 4.3302 .35022 53




Correlations
el st

Pearson el 1.000 450
Correlation Gl gt 450 1.000
Sig. (1-tailed) el : .000

R .000
N el 53 53

Ul 53 53

Variables Entered/ Removed?
Variables Variables
Model  Entered Removed  Method
1 Ul . Enter

a. Dependent Variable: el

b. All requested variables entered.

Model Summary

Std. Change Statistics
Error of
R Adjuste  the R F
Mo Squar dR  Estimat Square Chan Sig. F

del R e  Square e Change ge  dfl df2 Change

1 450" 202 187 43001 202 1293 1 51 .001
0

a. Predictors: (Constant), 3,



ANOVA?*
Sum of Mean
Model Squares df Square F Sig.
1 Regression 2.391 1 2.391 12,930 .001°
R esidual 9.430 51 185
Total 11.821 52
a. Dependent Variable: el
b. Predictors: (Constant), ;s
Coefficients®
Unstandardized Standardized
Coefticients Coefticients
Model B Std. Error Beta t Sig.
1 (Constant) 1.279 740 1.729 .090
et 612 170 450 3.596 .001

a. Dependent Variable: el
Descriptive Statistics
Std.
Mean Deviation N
2 3.9849 46218 53
]yt 4.3302 .35022 53

Correlations
2 s
Pearson 2 1.000 322
Correlation Gl gk 322 1.000
Sig. (1-tailed) 2 . .009
st .009
N 2 53 53




3l 53 53

Variables Entered/ Removed?
Variables Variables
Model  Entered Removed  Method
1 L}w!ﬁ;\b . Enter

a. Dependent Variable: 2

b. All requested variables entered.

Model Summary

Std. Change Statistics
Error of
R Adjuste  the R F
Mo Squar dR  Estimat Square Chan Sig. F

del R e  Square e Change ge  dfl df2 Change
1 322* 104 086 .44176 104 5.918 1 51 019

a. Predictors: (Constant), ;.2

ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regression 1.155 1 1.155 5.918 019°
Residual 9.953 51 195
Total 11.108 52

a. Dependent Variable: 2
b. Predictors: (Constant), ;s



Coefficients®
Unstandardized Standardized
Coeflicients Coetlicients
Model B Std. Error Beta t Sig.
1 (Constant) 2.142 760 2.819 .007
e 426 175 322 2.433 .019

a. Dependent Variable: 2

Descriptive Statistics

Std.
Mean Deviation N
2 3.9660 .63577 53
3l gt 4.3302 .35022 53
Correlations
2 )

Pearson 2 1.000 617
Correlation Gl gt 617 1.000
Sig. (1-tailed) 2 : .000

Gl gt .000
N 2 53 53

W) 53 53

Variables Entered/ Removed?
Variables Variables
Model  Entered Removed  Method
1 Ul . Enter

a. Dependent Variable: 2
b. All requested variables entered.



Model Summary

Std. Change Statistics
R Adjusted Error of R F
Mo Squar R the Square  Chan
del R e Square Estimate Change  ge

Sig. F

dft  df2  Change

1 617 381 369 50519 381 31.35 1 51 .000
7
a. Predictors: (Constant), s,
ANOVA?*
Sum of Mean
Model Squares df Square F Sig.
1 Regression 8.003 1 8.003  31.357 .000°
Residual 13.016 51 255
Total 21.019 52
a. Dependent Variable:3
b. Predictors: (Constant), ;s
Coefficients®
Unstandardized Standardized
Coefticients Coefticients
Model B Std. Error Beta t Sig.
1 (Constant) -.884- .869 -1.018- 314
0! 1.120 200 617 5.600 .000

a. Dependent Variable:3
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