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Abstract:

The purpose of this research is to study the impact of internal marketing on job satisfaction
in the Bashar National Retirement Fund. It also aims to identify and measure the impact of the
components of internal marketing, employee selection, development, motivation, internal
communications, and empowerment on the relationship between internal marketing and job
satisfaction. A questionnaire was designed to determine primary data regarding the above
variables, and a questionnaire was distributed to 30 employees. The results showed that internal
marketing has a positive impact on job satisfaction.

Keywords : internal marketing, job satisfaction, employee selection, development,
motivation, internal communications, empowerment.
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