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"Our study aims to understand the role of the promotional mix at the Agricultural and Rural
Development Bank in Biskra, in order to answer the question about the role of the promotional
mix in achieving competitive advantage for commercial banks in this particular case.

To achieve our goal, we formulated two hypotheses and used 42 difterent references to support
our study. The descriptive method was used in this research, and the questionnaire and
interview tools were used to collect data. The questionnaire was designed to contain 30
questions and was divided into 3 main axes with a sample size of 32 individuals.

Through data analysis, we concluded that the promotional mix plays a significant role in
achieving competitive advantage for commercial banks. The hypotheses listed in the study were
confirmed, and the results showed the importance of advertising, personal selling, and public
relations in achieving competitive advantage.

Our study demonstrates that the promotional mix plays a crucial role in achieving competitive
advantage for the Agricultural and Rural Development Bank in Biskra. We confirmed the
importance of various factors in the promotional mix such as advertising, personal selling, and
public relations. These results contribute to enhancing our understanding of how the
promotional mix can be used to achieve competitive advantage in commercial banks.
Keywords : Promotional Mix, Competitive Advantage, Advertising, Personal Selling, Public

Relations".
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