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Abstract:
This study aims to know the role of electronic promotion in its four dimensions: electronic
advertising, electronic personal selling, electronic sales activation, and electronic public
relations in improving the image of the banking institution. The Bank of Agriculture and
Rural Development (BADR) was chosen to conduct the field study.
To achieve the objectives of the study and collect data, the “questionnaire” tool was used
and distributed. We obtained 42 questionnaires suitable for analysis, which made up the
study sample, and they were analyzed using the statistical program SPSS V20.
The results of the study showed that there is a role for electronic advertising, electronic
personal selling, electronic sales promotion, and electronic public relations in improving
the image of agriculture and rural development (BADR). The study also showed that there
are statistically significant differences in the sample’s answers that can be attributed to the
factor of age and academic qualification regarding the level of image. The institution
among clients of agriculture and rural development (BADR) is attributed to the personal
variables of the study sample.
Keywords: electronic promotion, corporate image, Bank of Agriculture and Rural

Development
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