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Summary:

This study aims to demonstrate the role of advertising in improving competitiveness among
institutions, especially banks. And the survival of a model that helps develop its services and
competitive position through information derived from advertising. When considered critical to the
enterprise, also demonstrate the advertising's impact on the element of competitiveness. We made
some basic points about competitiveness at the bank level.

In this study, we drew on previous research that addresses directly and in order to achieve its
performance, we developed a preliminary data collection questionnaire that was directed to employees
working in the banks in question from May 23, 2023 to 26 of the same month : 50 questionnaires were
distributed to employees and only 40 were retrieved. Social Science Statistical Package Programme
SPSS.

Keywords : advertising , competitiveness , banks , advertising message , competitors
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