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Abstract :

This study aimed to determine the role of digital marketing tools in customer knowledge
management, starting from two main variables: digital marketing tools as an independent
variable, which was measured based on the following dimensions: online marketing, social media
marketing, and mobile marketing, and customer knowledge management as a dependent variable.
To achieve the objectives of the study, a questionnaire was used as a data collection tool, where
100 questionnaires were analyzed and distributed to a sample of customers of Al Salam Bank -
Biskra Branch.

The results of the study showed that digital marketing tools have a significant role in
customer knowledge management through all dimensions, including online marketing, social
media marketing, and mobile marketing. Finally, a set of suggestions was presented to improve
customer knowledge management using various digital marketing tools.

Keywords: digital marketing, customer knowledge management, online marketing,

social media marketing, mobile marketing, Al Salam Bank
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