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Abstract:

This study aimed to explore the role of electronic marketing in improving the
quality of banking services, by analyzing the quality of banking services into five

dimensions : reliability, responsiveness, tangibility, security, and empathy.

The field study consisted of a study of Gulf Bank, Biskra Agency, with the
questionnaire adopted as a tool for collecting data for a sample of Gulf Bank
customers, Biskra Agency. After analyzing the data using version 20 of the Statistical
Package for the Social Sciences (SPSSy program. The results showed the extent of
the influence of marketing mix elements in improving the quality of banking

services.

The study also found that the level of evaluation of AGB Bank customers for e-
marketing in improving the quality of banking services is high. It also showed that
there is a direct correlation between e-marketing and improving the quality of
banking services, and e-marketing also has a statistically significant eftect at the 0.05
level of significance in improving the quality of banking services. Banking services.
Therefore, AGB Bank relies on electronic marketing to improve the quality of its

banking services.

Key Word : electronic marketing, electronic promotion ,Quality, Quality

of banking services, marketing mix.
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