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Abstract:

This research examines the impact of information technology on the quality of
banking services. This impact is evident through the transition from the traditional mode
of delivering banking services, which requires direct interaction between the customer
and the bank, to the electronic mode that helps reduce costs and time required to provide
the service. This transition contributes to providing high-quality banking services and

reaching a larger customer base.

The research emphasizes the necessity of using information technology for the
future and development of banks. Al Salam Bank aims to achieve this goal through its
website on the Internet, which is used to inform customers about its branches and both
traditional and electronic banking services. Currently, the bank'’s electronic services are
limited to ATM services and banking cards, in addition to some services available on its

website such as account inquiries.

The study revealed that customers of Al Salam Bank - Biskra - are generally
satisfied with the quality of electronic banking services in various aspects

(responsiveness, reliability, security/trust, empathy) to a moderate degree.

Keywords: Information technology, banking services, quality of banking

services, quality of electronic banking services, Al Salam Biska.
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