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This study aims to highlight the role of digital transformation in enhancing the financial
inclusion process. Based on the nature of the topic and the objectives it seeks, we relied on the
descriptive approach in order to describe the concepts related to digital transformation and
financial inclusion, while presenting and analyzing financial inclusion indicators in light of the
adoption of digital transformation, in order to show the extent of digital transformation’s
contribution to enhancing current inclusion, using the UAE indicators study method.
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Digital transformation - Financial inclusion - Digital financial services - Digital transformation
indicators - Financial inclusion indicators.
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Accenture S, Cayya

"Digital transformation is the process by which companies embed
technologies across their businesses to drive fundamental change. The benefits?
Increased efficiency, greater business agility and, ultimately, the unlocking of new
value for employees, customers and shareholders.

(https://www.w.accenture.com /us-en/insights/digital-transformation- indesc,
04/04/2024)
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