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Summary:

The current study aimed to identify the effect of the banking marketing mix in
improving the mental image of the clients of Al Salam Bank Algeria “Biskra Agency”.

To achieve the aim of the study, a questionnaire was relied upon and distributed
electronically to clients of Al Salam Bank Algeria “Biskra Agency”. 34 individuals
responded to it, and the data was analyzed using the statistical program SPSS.

After testing the hypotheses, we found that there is a high level of evaluation by the
bank’s customers for both the elements of the banking marketing mix and the mental
image. An impact was also found for the elements of the banking marketing mix in
improving the mental image among the customers of Al Salam Bank Algeria “Biskra
Agency”.

Keywords: The Mental Image, The Marketing, The Banking Marketing, The Banking
Marketing Mix, Improving The Mental Image.
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