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Abstract

The issue of the quality of banking services is considered one of the important topics at the
present time, as it has become a strategic goal that banks seek to achieve to ensure their survival and
continuity in the market. Our study dealt with two variables, the independent variable, represented
by the quality of banking service, and the variable, represented dependent by competitive

advantage. The field study was at the Bank of Agriculture and Rural Development. Biskra Agency.

Therefore, the study aimed to identify the impact of the quality of banking services in achieving
the competitive advantage of banks. We conducted a field study on this topic at the Bank for
Agriculture and Rural Development (BADR), Biskra Agency - by preparing and distributing a
questionnaire to a sample of the bank’semployees to achieve this purpose. It was used The
descriptive method was used using the (SPSSy program by distributing a random questionnaire to a
sample of 30 employees of the Bank for Agriculture and Rural Development (BADR), Biskra
Agency. The results of the study showed a positive effect with statistical significance for all

dimensions of the quality of banking services: reliability, responsiveness, trust and safety, and

empathy. Tangibility) in achieving competitive advantage from the customers’ point of view. The
results also showed that the reliability dimension is the dimension with the greatest impact in
achieving the bank’s competitive advantage. This is because excellence in quality in providing
services leads to achieving customer satisfaction and increasing customer retention, thus achieving a
good reputation for the bank, which would achieve its competitive advantage. The study
recommended the necessity of identifying activities that monitor the internal and external
environment of the institution in order to diagnose strengths and weaknesses, detect threats and
exploit Opportunities and anticipating various changes, as well as protecting information heritage,

especially in the scientific and technological fields.

Keywords: Banking service quality. competitive advantage. reliability. responsiveness. trust and

security. empathy. tangibility.
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