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Summary :

Our current study aims to identify the role of reference groups in the decision to purchase
banking services. To achieve the objectives of the study, a sample of banks and banks - the state
of Biskra - was chosen to carry out the applied study, where a random sample of customers of
banks and banks was chosen, and the questionnaire tool was relied upon as a tool to collect We
distributed the information necessary to answer the problem and hypotheses of the study
electronically to the study sample so that 76 questionnaires were collected. We resorted to
statistical methods to analyze and interpret the results using the Statistical Package for the
Social Sciences programs. spss-v20.

The study reached several results, the most important of which is the presence of an impact
of reference groups in their various dimensions (family, friends, co-workers, opinion leaders)
in the decision to purchase banking services according to the opinions of customers of a sample
of banks in the state of Biskra. Therefore, the study presented a set of suggestions that would
enable the banks to replace them. The study benefits from reference groups in influencing the
decision of its customers regarding purchasing banking services.

Keywords: Référence Groups, Décision to purchase Banking Services, Sample of banks
in the state of Biskra..
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