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Summary:
This study examined the impact of marketing innovation, with its seven dimensions
(product, price, place, promotion, people, physical evidence, processes), on
customer satisfaction with Islamic banking services, using Al Salam Bank Algeria as
a case study. The theoretical aspect of marketing innovation was explored,
including understanding its requirements and application areas. Customer
satisfaction was also analyzed in terms of its concept, dimensions, and measurement
methods, focusing on the influence of marketing innovation on customer
experience and satisfaction with Islamic banking services provided by Al Salam
Bank Algeria.
The study was supported by an empirical investigation to assess the effect of
marketing innovation on customer satisfaction at Al Salam Bank Algeria. Statistical
analysis of customer opinions collected through a questionnaire distributed with the
assistance of SPSS.V26 software was conducted. The study concluded a significant
impact of each dimension of marketing innovation on customer satisfaction,
highlighting the importance of prioritizing these dimensions to achieve customer
satisfaction and loyalty.

Keywords: Marketing Innovation, Customer Satisfaction, Islamic Banking Services.
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