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Abstract:

This study aimed to identify the impact of viral marketing in enhancing confidence among
consumers who use various social networking sites. To achieve the objectives of the study, Gulf
Bank Algeria - Biskra branch - was chosen to conduct the applied study, where a random sample
of the bank’s customers was chosen, and reliance was placed on a tool The questionnaire was
used as a tool to collect the necessary information to answer the problem and hypotheses of the
study. We distributed it electronically to the study sample so that 60 questionnaires were
collected. Statistical methods were used to analyze and interpret the results using the Statistical
Package for Social Sciences (SPSS-V20) programs.

The study reached several results, the most important of which is the existence of a role for
viral marketing in its various dimensions (social networking sites, electronic advertising,
financial incentives and free offers, influential opinion leaders) in enhancing the confidence of
the banking customer of the Algerian Gulf Bank - Biskra branch. Therefore, the study presented
a set of suggestions that would enable the bank to benefit from viral marketing in enhancing
banking customer confidence.

Keywords: Viral Marketing, Banking Customer Confidence, Gulf Bank of Algeria -
Biskra Branch -.
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