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Abstract :

The economic and knowledge development taking place today in the world, which
has resulted in strong competition between all commodity and service organizations, and
the role that banks play in the economic mobility of this accelerated growth is evidence of
their great importance and in order to find a position in the market and acquire the largest
market share of it, they compete to satisfy their customers by providing quality in order to
find out this effect, we tested a sample of 73 singles The questionnaire was distributed to
them and 66 of them were retrieved, 34 of which were not credible, and 32 were sufficient
for the study, where Reliance was placed on the program of the statistical package of Social
Sciences in unloading and analyzing data and then concluding that there is a material and

moral impact of the marketing strategy on the quality of banking service .

Keywords: Bank, digital marketing, Marketing, marketing strategy, marketing strategy,

banking service, quality of banking service.
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