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Abstract:

Researchers believe that marketing students differed in defining a unified
definition of marketing .and marketing has recently known several
developments at all levels. as internal marketing has emerged. Which has
become considered one of the basic steps for the conduct of the marketing

process .it is considered an important tool in improving the mental image of the

bank. As it has become applied in the banking field in order to find out the

extent of its impact on the mental image of AlSalam Bank -Biskra— where we
conducted this study by testing a sample of 34 individuals and distributing a
questionnaire to them. 33 of whom were retrieved. the is done by relying on
the spss program to unloned and analyze the date and then conclude the that
there is a material or moral impact of internal marketing in order to improve the

mental image
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