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Abstract

The study aims to find out the impact of applying internal marketing procedures on internal

customer loyalty, a case study of the Bank of Agriculture and Rural Development (BADR) -
Biskra-. In order to collect the necessary information, a questionnaire consisting of two axes and
27 questions was distributed to 39 customers of the bank under study, where we relied on a set of
statistical methods to process and analyze the data.

Through this study, we reached the following findings: There is a statistically significant
correlation of the internal marketing procedures variable as a group in achieving internal customer
loyalty, as the correlation coefficient reached 0.861, where internal marketing procedures
explained 31% of the changes in internal customer loyalty, we also found that the level of both
internal marketing procedures and internal customer loyalty in the bank under study was high, and
based on the findings, a set of recommendations were made, the most important of which are:
Enhancing the impact of recruitment and training on internal employee loyalty by designing
customized training programs that meet employees' individual and collective needs, including
technical and professional training and personal skills development, and using various learning
techniques such as workshops, online training, and interactive learning to ensure that employees
benefit from the training programs, which contributes to increasing their satisfaction and
commitment to the organization, and supports the achievement of the bank's objectives effectively.

Keywords: Internal marketing procedures, internal customer loyalty, Bank of Agriculture
and Rural Development.
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