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Abstract:

This study aimed to identify the perceptions of employees of Al Salam Bank and Al Badr
Agricultural and Rural Development Bank in Biskra towards digitization and its impact on the
quality of banking services and to identify the relationship between them, and to determine the
extent of the impact of digitization in its dimensions "infrastructure, human resources, technical
and financial requirements, digital security” on the quality of banking services, and in order to
achieve the objectives of the research, we followed the descriptive approach, and used the
questionnaire as a study tool and a random sample of (43) employees was selected in the bank

under study, and we relied on the SPSS program in the statistical analysis of the data and the
study reached several results, the most prominent of which are:

e There is a statistically significant impact of digitization on the quality of banking
services in Al Salam Bank and Al Badr Agricultural and Rural Development
Bank.

The study also reached a set of suggestions, including:

e The necessity of following up on recent developments in the field of digitization,
and using the latest electronic means to reach customers, due to their direct
impact on the quality of banking services.

e Continuing to provide digitized databases and information by banks, to help
customers meet their needs and make appropriate decisions in their banking
affairs.

Key words: Digitization, Infrastructure, Human Resources, Technical and Financial
Requirements, Digital Security, Quality of Banking Service.
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