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Abstract

The study aimed to identify the role of the banking marketing mix in improving banking
marketing performance. To achieve the objectives of the study, the National Savings and
Reserve Fund (CNEP Banque) in Biskra was selected for the field study. A comprehensive
survey method was employed, encompassing all executives and employees of the CNEP
Banque branches in the cities of Biskra, Sidi Okba, and Tolga. A questionnaire was used to
obtain the necessary data to test the validity of the hypotheses and to answer the main
research question.

The study concluded that there is a statistically significant impact of the dimensions of
the banking marketing mix (banking service, price, distribution, promotion, people, physical
evidence, processes) on banking marketing performance in its three dimensions (profitability,
market share, customer satisfaction) at the level of the National Savings and Reserve Fund
(CNEP Banque) in Biskra. The study also found the positive role of the marketing mix
elements in improving banking marketing performance in the institution under study, due to
the increasing attention to banking marketing and the continuous development of this
function.

Keywords: banking marketing mix elements, banking marketing performance, National
Savings and Reserve Fund (CNEP Banque) in Biskra.
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