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Abstract:

This study was aimed at demonstrating the role of customer knowledge
management as an independent variable in achieving the competitive advantage
in the banking sector as a subordinate variable. To this end, it was designed and
distributed to the study sample (Algerian External Bank, Algerian People's Loan,
Bank of Agriculture, Development and Rural and National Reserve Savings Fund,
Biskra State).

In this study we used the descriptive curriculum, and relied on several statistical
methods to analyze data including metrics of descriptive statistics, Stewdent test,
simple linear regression analysis... etc.

The study found a number of results, most notably: there is a strong and positive
correlation between customer knowledge management and competitive advantage
in the banks in question, where the coefficient of association (0.568), and one of
the most important suggestions of the study: working to satisfy the customer
because it is a means of survival, continuity and profitability of the organization,
working to continuously improve the products and services of the organization.

Keywords: customer knowing management, competitive advantage, customer
knowledge, customer knowledge, customer knowledge, quality, flexibility,
creativity, delivery, cost.
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