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This study aimed to know the effect of internal marketing proced in to know the

effect of internal marketing procedures on marketing performance of a sample of banks
operating in the state of Biskra (CPA, BADR, and Al Salam Banky.

To achieve the objectives of the study, a questionnaire was designed as a data
collection tool and was distributed to a random sample of employees. Appropriate tests and
statistical tools within the Statistical Package for the Social Sciences (SPSS.V 20y program were
used to analyze the data. After distributing the questionnaire to most employees in the three
banks, 41 questionnaires were retrieved that were valid for analysis out of 46 questionnaires.
The field study took about four weeks.

The study reached several results, the most important of which is that there is an
impact of internal marketing procedures in its various dimensions ( attraction and recruitment /
training / motivation /| empowerment / internal communication / organizational culture ) on
marketing performance, in both the Popular Credit Bank of Algeria ,Biskra Agency, and the
Bank of Agriculture and Rural Development, Biskra Agency. And Al Salam Bank, Biskra
Agency .

Keywords: Internal marketing, internal marketing procedures, marketing

performance.
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