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Abstract:

The aim of this study is to determine the level of organizational silence and the level of
functional alienation in the hospital institution specializing in ophthalmology in Biskra and to
highlight the impact of organizational silence on functional alienation among hospital
employees in various administrative specialties, medical staff (doctors, nurses, nursing
assistants) In order to achieve the research objectives, a form was used to collect data, which
was distributed to a sample of 60 samples. The Spss program was also used in statistical analysis
of the data. The study reached a number of results, the most important of which are: Rejecting
the null hypothesis and accepting the alternative hypothesis: “There is a statistically significant
effect, that is, organizational silence affects job alienation among employees in the hospital
institution specializing in ophthalmology in Biskra.” The study also came up with a set of
suggestions, including: It is necessary to reduce organizational silence so as not to exacerbate
it and thus exacerbate functional alienation, by strengthening trust between individuals and
work groups and involving them in expressing opinions and making some decisions, as well as
sharing knowledge and information among them through teamwork and participatory work, as
well as seeking the help of psychologists to address the problem of alienation among
administrative employees. And medical kits.

Key Words: organizational silence, job alienation, social silence, the silence of the access,
defensive silence.
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