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Abstract

This study aims to identify the impact of digitizing processes on reducing job burnout. To do this, we
conducted a field study that included a sample of employees at the level of teaching departments at
the University of Mohamed Kheidar in Biskra, estimated at 54 employees. A questionnaire tool was
used to collect data. We designed a questionnaire consisting of 34 questions, and it was analyzed
using the Statistical Package for the Social Sciences (SPSS), version 24. We also relied on the
descriptive and analytical approaches to study the topic theoretically and in the field. The study
reached a number of results, the most important of which is the presence of an impact of the
digitization of processes in reducing job burnout among employees of the teaching departments at the
University of Mohamed Kheidar in Biskra. We also found an average level of adopting the
digitization of processes, as well as an average level of job burnout. In light of the results, we also
tried to provide some suggestions, including: relying on electronic means and requesting documents
and extracting them remotely, which makes the workload easier for them, such as school certificates
and requesting an academic vacation. Paying attention to training employees of teaching departments
to increase their skills and gain more experience in the field of modern technologies (digitization).
As well as establishing training programs related to developing human and interactive skills in dealing
with students.

Keywords: digitization of processes, administrative requirements, material requirements, human
requirements, job burnout, teaching interests at the University of Biskra.star border
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