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Abstract:

This study aimed to measure the effect of trust in the supervisor as a mediator of the
relationship between organizational support and organizational commitment among workers
in the Public Equipment Directorate in Biskra, and to confirm the existence of this mediation,
then developing a questionnaire consisting of 32 items as a data collection tool, which was
distributed to 80 workers and 55 questionnaires were retrieved for analysis, after To conduct a
test of the validity and reliability of the questionnaire, the data were statistically processed
using the SPSS program.

The results revealed the presence of a statistically significant effect of organizational support
on organizational commitment, as well as the presence of a statistically significant effect of
trust in the supervisor on organizational commitment. In addition, the study found that trust in
the supervisor mediates the relationship between both organizational support and
organizational commitment, as it was Mediation is partial to the nature of the mutual
.influence between organizational support and organizational commitment

Keywords: trust in supervisor, organizational commitment, organizational support
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oS et o Jair 1(03) o3, ekl

ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 5,860 1 5,860 22,339 ,000°
de Student 13,904 53 ,262
Total 19,765 54

a. Variable dépendante : oY) skl
b. Prédicteurs : (Constante), acdll_alaill

Récapitulatif des modeles
Erreur standard

Modele R R-deux R-deux ajusté de I'estimation

1 ,545% ,297 ,283 ,51220

a. Prédicteurs : (Constante), ac il edail)

Coefficients?

Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 1,936 ,315 6,143 ,000
pcdll apdasil) ,518 ,110 ,545 4,726 ,000

a. Variable dépendante : o 5y ekl

Sriadl b A o bl qeull jluou) ou Jour (04 o3y ekl

ANOVA?
Somme des
Modeéle carrés ddl Carré moyen F Sig.
1 Régression 4,701 1 4,701 13,971 ,OOOb
de Student 17,834 53 ,336
Total 22,535 54

a. Variable dépendante : 4&ll_ 4 b il
b. Prédicteurs : (Constante), acdll_ oaulaill
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Récapitulatif des modeles
Erreur standard

Modele R R-deux R-deux ajusté de l'estimation

1 4572 ,209 ,194 ,58008

a. Prédicteurs : (Constante), acall _adasill

Coefficients?

Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) 2,342 ,357 6,562 ,000
pedll ot ,464 ,124 ,457 3,738 ,000

a. Variable dépendante : 4&l_ ;4 b il

Opiall B AB o) Al Y e ol qe ) ploutl ow Jadr 1(05) o3y kel

ANOVA?
Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 14,857 2 7,428 78,706 ,000°
de Student 4,908 52 ,094
Total 19,765 54

a. Variable dépendante : o iyl sl
b. Prédicteurs : (Constante), &l & <o dall, acall el

Récapitulatif des modéles
Erreur standard

Modele R R-deux R-deux ajusté de I'estimation

1 ,867° ,752 742 ,30722

a. Prédicteurs : (Constante), 48l & s yiall acall  _adasil)
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a

Coefficients

Coefficients non standardisés

Coefficients

standardisés

Modele B Erreur standard Béta t Sig.

1 (Constante) ,273 ,254 1,072 ,289
acdl el ,188 ,074 ,198 2,551 ,014
A il ,710 ,073 ,758 9,763 ,000

a. Variable dépendante : edaiill ol Y
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